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New Airline Contracts Begin April 1

The State Travel Office has signed new contracts with two airlines to provide
reduced fares for state employees who travel on business. The government

contract fares currently in place are valid until March 31, while the new contract
fares begin April 1 and end March 31, 2005. The airlines on the new contracts
are American and Delta.

Between now and April 1, agents in the State Travel Office will automatically
book tickets at the applicable contract fare, depending on the travel date. Accord-
ing to state accounting policy FIACCT 10-02.06, all airline reservations must be
made through the State Travel Office.

Below is the list of new city-pair contracts (airlines the State has contracted
with for flights to specific cities). New destinations are in bold. The list is also
available at www.finance.utah.gov/travel/airlines.htm.

Albany NY ......................................... Delta
Albuquerque NM ............................... Delta
Anchorage AK ................................... Delta
Asheville NC ..................................... Delta
Atlanta GA ......................................... Delta
Austin TX .......................................... Delta
Baltimore MD .................................... Delta
Bangor ME ........................................ Delta
Baton Rouge LA ................................ Delta
Billings MT ....................................... Delta
Birmingham AL ................................. Delta
Boise ID ............................................. Delta
Boston MA ........................................ Delta
Bozeman MT ..................................... Delta
Buffalo NY ........................................ Delta
Burlington VT .................................... Delta
Butte MT ......................................... Delta
Casper WY ...................................... Delta
Cedar City UT ................................... Delta
Cedar Rapids IA ................................ Delta
Champaign IL ............................. American
Charleston SC .................................... Delta
Charleston WV .................................. Delta
Charlotte NC ...................................... Delta
Charlottesville VA.............................. Delta
Chattanooga TN.............................. Delta
Chicago IL ......................................... Delta
Cincinnati OH .................................... Delta
Cleveland OH .................................... Delta
Colorado Springs CO......................... Delta
Columbus OH .................................... Delta
Columbia SC ...................................... Delta

City Airline

City Airline

List continues on page 2

Corpus Christi TX ............................. Delta
Dallas TX ........................................... Delta
Dayton OH ......................................... Delta
Daytona Beach FL ............................. Delta
Denver CO ......................................... Delta
Des Moines IA ................................... Delta
Detroit MI .......................................... Delta
El Paso TX ......................................... Delta
Ft Lauderdale FL ............................... Delta
Ft Meyers FL ..................................... Delta
Fresno CA .......................................... Delta
Gainesville FL ................................... Delta
Grand Junction CO ............................ Delta
Grand Rapids MI ............................... Delta
Great Falls MT .................................. Delta
Greensboro NC .................................. Delta
Greenville/Spartanburg SC ........... Delta
Gulf Port MS ..................................... Delta
Harrisburg PA .................................... Delta
Hartford CT ....................................... Delta
Helena MT ......................................... Delta
Honolulu HI ....................................... Delta
Houston TX ....................................... Delta
Huntsville AL..................................... Delta
Indianapolis IN .................................. Delta
Jackson MS ........................................ Delta

http://www.finance.utah.gov
http://www.finance.utah.gov/travel/airlines.htm
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City Airline
Jackson Hole WY .............................. Delta
Jacksonville FL .................................. Delta
Kalispell MT ...................................... Delta
Kansas City MO ................................ Delta
Knoxville TN ..................................... Delta
Lansing MI ........................................ Delta
Las Vegas NV .................................... Delta
Lexington KY .................................... Delta
Lincoln NE ................................. American
Little Rock AR ................................... Delta
Los Angeles CA ................................. Delta
Louisville KY .................................... Delta
Lubbock TX ................................ American
Macon GA ......................................... Delta
Madison WI ....................................... Delta
Manchester NH .................................. Delta
Memphis TN ...................................... Delta
Miami FL ........................................... Delta
Milwaukee WI ................................... Delta
Minneapolis MN ................................ Delta
Missoula MT ..................................... Delta
Mobile AL ......................................... Delta
Montgomery AL ................................ Delta
Monterey CA ..................................... Delta
Myrtle Beach FL ............................. Delta
Nashville TN...................................... Delta
New Orleans LA ................................ Delta
JFK NY .............................................. Delta
LGA NY ............................................ Delta
Newark NJ ......................................... Delta
Norfolk VA ........................................ Delta
Oakland CA ....................................... Delta
Oklahoma City OK ............................ Delta
Omaha NE ......................................... Delta
Ontario CA ........................................ Delta
Orange Co CA ................................... Delta
Orlando FL ........................................ Delta
Palm Springs CA ............................... Delta
Pasco WA........................................... Delta
Pensacola FL ..................................... Delta
Philadelphia PA ................................. Delta
Pittsburgh PA ..................................... Delta
Phoenix AZ ........................................ Delta
Portland ME....................................... Delta
Portland OR ....................................... Delta
Providence RI .................................... Delta
Raleigh Durham NC ................... American
Rapid City SD .................................... Delta
Reno NV ............................................ Delta
Richmond VA .................................... Delta

Roanoke VA ....................................... Delta
Rochester NY .................................... Delta
Sacramento CA .................................. Delta
San Antonio TX ................................. Delta
San Francisco CA .............................. Delta
San Diego CA .................................... Delta
San Jose CA ....................................... Delta
Savannah GA ..................................... Delta
Seattle WA ......................................... Delta
Shreveport LA ................................... Delta
South Bend IN ................................... Delta
Spokane WA ...................................... Delta
Springfield MO ........................... American
State College PA .............................. Delta
St George UT ..................................... Delta
St. Louis MO ..................................... Delta
Sun Valley ID ..................................... Delta
Syracuse NY ...................................... Delta
Tallahassee FL ................................... Delta
Tampa FL ........................................... Delta
Tri Cities TN .................................... Delta
Tucson AZ ......................................... Delta
Tulsa OK............................................ Delta
Washington National DC ................... Delta
Washington Dulles DC ...................... Delta
West Palm Beach FL ......................... Delta
Wichita KS.................................. American
Williamsburg VA ............................... Delta

Canadian Citites
Calgary Canada .................................. Delta
Montreal Canada ............................... Delta
Ottawa Canada ............................ American
Toronto Canada ................................. Delta
Vancouver British Columbia .............. Delta

International Citites
Amsterdam Holland ........................... Delta
Athens Greece .................................... Delta
Entebbe Yuganda ............................... Delta
London England ................................ Delta
Moscow Russia .................................. Delta
Nairobi Africa .................................... Delta
Paris France ....................................... Delta
San Paulo Brazil ................................ Delta
Rome Italy ......................................... Delta
Tokyo Japan ....................................... Delta

City Airline
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Angie Mackelprang
801-538-3359
amackelprang@utah.gov

Tami Nelson
801-538-3352
taminelson@utah.gov

Dallas Stewart
801-538-3743
dstewart@utah.gov

Diann Donoviel
801-538-3103
ddonoviel@utah.gov

Mary Marsden
801-538-3357
marymarsden@utah.gov

Lynette Saccomanno
801-538-3351
lsaccomanno@utah.gov

Kandace Malan
801-538-3358
kmalan@utah.gov

Nicole Naylor
801-538-3109
nnaylor@utah.gov

Contact State Travel Office Personnel

Airlines Add New Fuel Surcharge
Due to increased fuel costs, airlines have increased the passenger fuel sur-

charge by $3 for all one-way tickets and $6 for roundtrip tick-
ets. The surcharge applies to travel within the United States
and between U.S. and Canadian destinations. Carriers now
levy a total of $26 in fuel surcharges per roundtrip ticket.

The fuel surcharge will not affect state contract airfares. It
applies only to published restricted fares.

Security Fee Increases Airline Ticket Prices
Airfares now include a $2.50 per segment security fee intended to help pay for

the federal government’s aviation security program.
Travelers are charged $2.50 each time their plane takes off.

For example, if a traveler takes off from Salt Lake City and
changes planes in Atlanta before arriving in New York City, the
security tax is $5 for the one-way flight. The return trip with the

same connection stop in Atlanta would add another $5 fee to the fare.
This tax applies to both state contract fares and published restricted fares.

Delta Simplifies Passenger Boarding Process
Beginning Jan. 21, Delta Airlines implemented a new board-

ing procedure to board aircraft by staggered zones rather than
by rows. Delta says zone boarding minimizes aisle congestion
and simplifies the customer boarding process.

Customers are now given a zone number during check-in
that corresponds with their assigned seat. The number is printed
on the customers’ boarding cards. Boarding announcements will be made in the
gate areas advising customers when their zone is ready to board.

The new boarding process, which has been successfully tested in several cit-
ies, applies to U.S. flights, including St. Thomas and San Juan, Puerto Rico. It
applies to flights departing the U.S. for international destinations but will not ap-
ply to Delta Connection and Delta Shuttle flights.  
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